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risks to the reliability and security of the grid.

The vision for the Electric Reliability Organization Enterprise, which is comprised of
NERC and the six Regional Entities, is a highly reliable and secure North American
bulk power system. Our mission is to assure the effective and efficient reduction of
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NERC's standards program ensures the reliability
of the bulk power system by developing quality
reliability standards in a timely manner that are
effective, clear, consistent and technically sound.

incident management, and communicates
mitigation strategies with stakeholders within
the electricity industry, across interdependent
sectors, and with government partners.
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The Reliability Risk Management program's goals The focus of NERC's Compliance & Enforc t
are to enhance reliability and serve as a learning program is to improve the reliability of the bulk
initiative by providing timely lessons learned power system in North America by fairly and
from system events, conditions, and trends. consistently enforcing compliance with NERC

standards.
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E-ISAC gathers security information, coordinates
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The Reliability Assessment and Performance
Analysis program assesses, measures and
investigates historic trends and future
projections to improve bulk power system
reliability.

System Operator Certification and Credential
Maintenance Program provides oversight to the
policies and processes used to implement and
maintain the integrity and independence of the
NERC System Operator Certification Program and
is responsible for developing and maintaining the
Credential Maintenance Program.

} One-Stop Shop (System Operators Certification &
Credential Maintenance Program)
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